
HAPPINESS  PROMISE  &  
CANCELLATION POLICY

We have a 30 Day Happiness 
Promise. If you don't love your 
glasses, let us know! We will 
recheck your prescription, 

remake your lenses, and/or 
restyle your frames –– 
whatever you need!

We request a 24 hour notice 
if you need to cancel or 

reschedule your appointment 
to make sure we have 

maximum availability for all 
of our amazing patients! 

Cancellations or rescheduling 
made within this 24 hour 

period will incur a $140 fee.


